UI Layer Configuration: Applications, Screens and Views


	Lab 25-1
	Creating a View

	Objective: To create a view with several applets.
	 25-30 minutes


Instructions:

In the previous lab, you created list applets to display Asset Data. Now you will create a view to display these applets. They will be displayed as children to an existing account form applet. You will then add the view to a screen.

1. Create the XYZ New Views project. 

a. If necessary, log in to Siebel Tools as SADMIN / SADMIN and connect to the Sample database.

b. In the Object Explorer, select Project.

c. Add a new project with the following values:

	Property
	Value

	Name 
	XYZ New Views

	Locked
	TRUE


2. Create the XYZ Account Asset View
a. Select File > New Object. 

b. In the General tab, select View.

c. Click OK.

d. In the New View dialog, specify the following:

	Property
	Value

	Project
	XYZ New Views

	Name 
	XYZ Account Asset View

	Title
	XYZ Account Asset View

	Business Object
	Account

	Upgrade Behaviour
	Preserve


e. Click Next.

f. In the View Web Layout – Select Template window, associate the view with a web template. This makes the web template available to the view, which can then be used to specify data display. Specify the following:

	Property
	Value

	Web Template
	View Detail (Parent with Pointer)


g. Click Next.

h. In the Web Layout – Applets dialog, add the applets specified in the table below. The Account Form Applet will allow users to enter data, and the XYZ Asset Data List Applet will allow users to view an asset list. 

	Property
	Value

	Applet
	Account Form Applet

	Applet
	XYZ Asset Data List Applet


i. Click Next.

j. Click Finish. The wizard creates the view object definition and its child objects. It will also open the Web Layout Editor with the parent and child objects already added to the web template. The first applet you specify in the wizard is placed on the parent position in the template. Subsequent applets are placed in subordinate positions.

3. Verify the wizard output. It is necessary to gain the full understanding of the tasks the wizard performs.

a. Navigate to the XYZ Account Asset View object definition. Use the navigation tabs to toggle between the Web Layout Editor and the OBLE.

b. In the OBLE, verify that the business object property is Account.

c. Navigate to View :: XYZ Account Asset View | View Web Template :: Base | View Web Template Item. Verify that Account Form Applet and XYZ Asset Data List Applet have been added as web template items.

d. Toggle back to the Web Layout Editor.

e. Click the form applet in the editor. It will get highlighted.

f. Right click the applet and select View Properties Window. Verify that the Applet property is Account Form Applet.

g. Verify that the form applet is in the parent position in the template, above the list applet. To verify this, drag and drop it temporarily into the empty placeholder at the top. The Parent Applet placeholder should become exposed.

h. Move the form applet back to the parent applet placeholder.

i. Click the list applet and verify that the Applet Property is XYZ Asset Data List Applet.

j. Verify the list applet is in the Child Applet placeholder in the template by temporarily moving it to a vacant placeholder.

k. Right-click anywhere in the layout editor and select Preview. Verify that it looks as you expect.

l. Right-click and select Preview again to close the preview.

4. Make the child applet editable. To make data entry into the child applet records, the Applet Mode property must be changed from Base to allow editing. 

a. In the Web Layout Editor, click the XYZ Asset Data List Applet.

b. In the Properties window, note that Applet Mode is set to Base. Change it to Edit List. Note how the appearance of the list applet in the layout editor changes. List columns are now displayed as editable. The purpose of an editable list applet is to allow users to modify the records in the list applet without switching to an edit page.

c. Close the Web Layout Editor window. Save changes when prompted.

5. Add the view to a screen. Type and Parent Category properties together determine where the screen view appears in the UI. Out of the four types of views, Detail View is the only type of view that allows direct interaction with data. All other views are groups or categories of views and appear as tabs, links or in dropdown lists.

Parent Category allows you to specify which view is the parent. For example, when you drill down on a record in the Account List aggregate category, it displays a detail form applet and detail categories that appear below the form applet. These detail categories are the child categories of the parent, Account List.

a. Select Screen :: Accounts Screen | Screen View. Right-click on the Accounts Screen record and select Lock Object.

b. Add a new screen view with the values given in the table below. 

	Property
	Value

	View 
	XYZ Account Asset View

	Type
	Detail View

	Parent Category
	Account List

	Menu Text – String Reference
	Assets

	Viewbar Text – String Reference
	Assets

	Sequence
	83


c. In the Screens window, right-click on Accounts Screen and select Edit Screen View Sequence.

d. Position the view.

i. Click Detail View – XYZ Account Asset View to select it (you will have to scroll down to find it).

ii. Note that the view is placed directly above Customer Account Portal View (RTD) and directly below LS Contacts By Plan View.

iii. If not, right-click on the view and use Move to Next Higher Position or Move To Next Lower Position, as necessary, until it comes in that position.

e. Save your changes.

f. Close the editor.

g. Right-click anywhere in the Screen Views window in the OBLE.

h. Sort on the Sequence property in ascending order.

i. Note that XYZ Account Asset View appears just after LS Contacts By Plan View.
6. Compile your changes to the Accounts screen.

a. From the application-level menu, select Tools > Compile Projects.

b. Select Locked Projects.

c. Ensure Auto-start web client is enabled.

d. Click Compile.

7. Register the view. You must specify the correct view exactly as it appears in Tools. Otherwise, it will not be recognised in the application. It is recommended to copy the view name from Tools and paste it in the appropriate field in the application Administration screen, as detailed below:

a. Copy the view name from the Siebel Tools

b. Add the View.

i. Navigate to Administration – Application > Views in the Site Map.

ii. Click New.

iii. In the View Name field, press Ctrl+V to paste the view name in the field. 

iv. In the Description field, enter “Used to display service data about customer assets.”

v. Ensure Default Local Access flag is checked. Each view and responsibility has a local access flag. Together, these settings determine whether mobile web client users can access views. When Local Access is unchecked, users cannot access the view when using Mobile Web Client.

c. Assign responsibilities to the new view. In order for a view to be visible to a given user, the user’s responsibility must be assigned to the view.

i. In the Responsibilities list applet, click the New button.

ii. Type XYZ Employee as the name of the responsibility and click OK.

iii. Navigate to the Users applet below and click Add.

iv. Select Siebel Administrator (User ID: SADMIN) from the Users list and click OK.

v. Click on the Responsibilities view tab below the Responsibilities list applet.

vi. In the Views applet that appears, click Add.

vii. Select XYZ Account Asset View from the list and click OK.

viii. Navigate to Administration – Application > Views.

ix. Query for XYZ Account Asset View.

x. In the Responsibilities applet below, make sure that XYZ Developer responsibility appears.

xi. Navigate to Administration – Application > Responsibilities.

xii. Click on Clear Cache.

8. Verify you can see the XYZ Account Asset View.

a. Close and re-open the application to allow the cache to refresh.

b. Navigate to Accounts > Accounts List.

c. Drilldown on the Name hyperlink of the first account.

d. In the view that appears, search for Assets tab in the view tabs below. If not visible, use the arrow button towards the right of the view tabs.

e. Use Help > About View to verify the view is XYZ Account Asset View and the applet is XYZ Asset Data List Applet.

f. Click OK to close About View.

g. Create a new record in the list applet.

h. Confirm your new view appears as expected.
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